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Bright Options Privacy Statement
Effective date: 11/03/26
1. Who we are
This Privacy Statement explains how Bright Options Ltd (“we”, “us”, “our”) collects, uses, shares and protects personal data when you use our website www.brightoptions.org.uk and related online services.
Data Controller: Bright Options CIC
Registered in: England & Wales (No. [insert number])
Registered office: 40 Victoria Gardens, Neath
Privacy contact: Enquiries@Brightoptions.org.uk
Postal contact: as above

2. Scope
This statement applies to personal data processed through our website, platform, digital tools, courses, downloads and payment pages.
It does not apply to third-party websites we link to.

3. The data we collect
Depending on how you interact with us, we may collect:
Account and profile information:
Name, job title, organisation, email address, telephone number, location (county/postcode area), and user preferences.
Service inputs:
Information you provide through forms, assessments, surveys, or uploaded materials.
Marketing preferences:
Newsletter subscriptions, campaign choices and communication preferences.
Technical data:
IP address, device identifiers, browser type, pages viewed, referral source, and cookie consent settings.
Support and correspondence:
Messages you send us and any information shared during support interactions.

4. How we collect personal data
We collect personal data:
· Directly from you when you register, complete forms, make payments, contact support or subscribe to communications.
· Automatically through cookies and similar technologies (see section on Cookies).
· From trusted service providers (for example payment confirmation or email delivery status).

5. How we use personal data
We process personal data in order to:
· Provide access to our website, tools and services.
· Send marketing communications where you have opted in.
· Monitor, improve and secure our services.
· Prevent fraud or misuse.
· Comply with legal, regulatory and tax obligations.
· Maintain records and manage our relationship with users.

6. Legal bases for processing
We rely on one or more of the following lawful bases:
· Contract: to deliver services you request.
· Legitimate interests: to operate, secure and improve our services.
· Consent: for marketing communications and non-essential cookies where required.
· Legal obligation: to meet regulatory or statutory requirements.

7. Cookies and similar technologies
We use strictly necessary cookies to ensure our website functions correctly.
With your consent, we also use analytics and performance cookies to improve user experience.
You can manage or withdraw consent at any time via our cookie controls.
Further details are available in our Cookie Notice.

8. Data sharing
We only share personal data where necessary for the purposes described above, including with:
· Payment processing providers.
· Hosting, IT and security service providers.
· Email and communication platforms.
· Analytics providers (where consent is given).
· Professional advisers and auditors.
· Regulators or authorities where legally required.
We do not sell personal data.
If we provide AI-based tools or chat services, information you enter may be processed by third-party AI providers. Users should avoid entering sensitive personal or financial information into such tools.

9. International transfers
Where service providers process personal data outside the UK, we ensure appropriate safeguards are in place, such as:
· UK International Data Transfer Agreement (IDTA) or UK Addendum to Standard Contractual Clauses.
· Participation in recognised international data protection frameworks where applicable.
Details of safeguards can be requested from us.

10. Data retention
We retain personal data only for as long as necessary:
· Account information: duration of account plus up to 6 years.
· Transaction records: up to 6 years for legal and tax purposes.
· Support enquiries: typically up to 2 years.
· Marketing data: until consent is withdrawn or you unsubscribe.
· Cookie data: as outlined in our Cookie Notice.
Data is securely deleted or anonymised when no longer required.

11. Security
We implement appropriate technical and organisational measures to protect personal data, including encryption, secure hosting, access controls, backups and monitoring.
Card payments are handled by PCI-compliant providers.

12. Your rights
Under UK data protection law, you have rights including:
· Access to your personal data.
· Correction of inaccurate data.
· Erasure in certain circumstances.
· Restriction or objection to processing.
· Data portability.
· Withdrawal of consent where applicable.
You also have the right to lodge a complaint with the UK Information Commissioner’s Office (ICO).

13. Children
Our services are intended for adults.
We do not knowingly collect personal data from children.
If you believe a child has provided data, please contact us so it can be removed.

14. Automated decision-making
We do not make decisions based solely on automated processing that have legal or similarly significant effects on individuals.

15. Contacting us
To exercise your rights or raise privacy concerns:
Email: Enquiries@brightoptions.org.uk
We aim to respond within one month.

16. Complaints
If you are not satisfied with our response, you may contact:
Information Commissioner’s Office (ICO)
Website: www.ico.org.uk
Address: Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF

78. Changes to this statement
We may update this Privacy Statement periodically to reflect legal or service changes.
The updated version will be published on our website with a revised effective date.
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